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 Call Center 
 
 

     307-638-4200      307-234-2373 
                   800-442-2392      

 

 
www.WyHy.org 

Learn more about all the products and services you are entitled to as a  
WyHy Member by visiting us on the web, calling or visiting the branch. 

 

WyHy Lending Frenzy 
We have $30 million to lend.  Help us spend it! 

Call us today! 
 

 Events  (April, May, June) 
 

The Cheyenne and Casper Service Centers will be closed in observance of the following holiday: 
Memorial Day – Monday, May 25, 2009 
 
Please mark your calendar and plan on joining WyHy for the following events: 
Document Destruction Day (Cheyenne and Casper locations) – April 18, 2009: 9am – 12pm 
 Bring your unwanted personal documents to shred at WyHy and help protect yourself from identity theft. 
National Credit Union YOUTH week (Cheyenne and Casper locations) -April 19 – 25, 2009 

Celebrate the week with special events for our youth members to develop and maintain good financial habits.  Go to the 
WyHy website for the calendar of events. 

Spring Sporting Event (Cheyenne and Casper locations) – April 30, 3009    
 Free lunch served from 11am – 2pm.   
WyHy Scholarship Applications Due – April 30, 2009 
Blood Drive (Cheyenne location only) – June 5, 2009: 9-11:30 am 
 Be a hero by donating blood at the WyHy blood drive! 
 If you wish to donate please contact Dawna Hill at 307-638-4212 OR dhill@WyHy.org. 
Member Appreciation Day Cheyenne location – June 30, 2009   Casper location – July 30, 2009 
 Join us as WyHy shows our appreciation for you, our Members. 
 

 
 Marketing 

 
Free ATMs 

WyHy Members have access to 25,000 fee free ATM’s.  Look for the CO-OP logo            or locate an ATM on WyHy’s 
website. 

Shared Branching 

WyHy Members have access to over 3,200 credit union branches nationwide, with shared branching.   Locate a shared 
branch on WyHy’s website. 

       Rates Are Falling 
With today’s rate environment, now is the time to refinance.  You can now increase your buying power and get a payment 
that is right for you.  Call WyHy today to discuss your refinance options. 

 
 
 

http://www.wyhy.org/�
http://www.wyhy.org/
mailto:dhill@WyHy.org


 
      Convenience & Prizes at the Teller Line: 

WyHy wants to do more with your deposit or withdrawal at the teller line. Through 2009 the WyHy tellers will be working 
diligently to add convenience to your busy life by offering members simple solutions to spend less time in line and more time 
doing the things you want. In addition to putting more time in your day, WyHy will hold regular drawings for members to 
win a GPS, gas card, gift baskets, and more. How do qualify for these drawings? Ask a WyHy teller! 

WyHy Scholarship 
Apply for one of two $1500 scholarships awarded to graduating high school students, or any member who is planning to 
attend college full time for the fall 2009 semester.  Applicants must have been a member of WyHy Federal Credit Union for 
at least one year and plan to attend a Wyoming accredited college, technical school, or university.  Applications can be found 
on www.WyHy.org, or an application can be mailed to you by contacting a WyHy representative at 1-800-442-2392. 
Please mail all completed applications and materials to: 

Scholarship Committee  
P.O. Box 20050 

Cheyenne, WY 82003 
The deadline for all applications is April 30, 2009 

 
 

 Alerts 
 
Debit Card Compromise 

On January 20, 2009 WyHy was made aware that Heartland Payment Systems (third-party processor) had a breach in its 
processing systems in 2008.  The breach exposed an undetermined number of consumers who use debit and credit cards to 
potential fraud. Heartland confirmed that card numbers, expiration dates, and some cardholder names were in fact 
compromised in this breach.  Heartland processes payments for more than 250,000 businesses. 
WyHy has received five notifications from Visa USA regarding this compromise; there were 2,109 WyHy debit cardholders 
who were listed on the five notifications.  Letters were mailed to only the members who were affected and were given 
instructions to notify or come in to the Credit Union to have their debit card destroyed and receive a replacement card.   
The Credit Union’s policy for this type of notification is to block our member’s card to protect them and the Credit Union 
from any possible use of their card number in the future.  Typically, banks will block the card and then send their customer a 
letter stating the card was blocked and that a new card will be mailed to them.  This takes anywhere from 12 – 14 days.  
WyHy has been able to utilize the Instant Card Issue machine in both Service Centers to allow our members to have a new 
debit card ready for use immediately upon their departure from the Credit Union.  As of February 27, 2009, the Cheyenne 
Service Center has instant issued 1,379 debit cards and the Casper Service Center has instant issued 1,087 debit cards. 

   
     Phone Call Scams 

WyHy Federal Credit Union members are sometimes the targets of fraud, and you should know that we take any fraudulent 
attempt to collect your personal information very seriously.  Recently, some WyHy Federal Credit Union members have 
received phone calls asking them for personal information regarding their debit card. Please DO NOT respond or give out 
any of your personal account information.  
Please remember that WyHy Federal Credit Union representatives will NEVER initiate contact with you by e-mail, text 
message or phone to collect or verify personal account information, such as account numbers, passwords or personal 
identification numbers (PINs).  WyHy FCU continuously works to protect your personal account information. If you think 
you have been a victim of a scam, or to report a suspicious e-mail, text message or phone call that you think may be 
fraudulent, please contact WyHy FCU at 307-638-4200 or 307-234-2373 or 800.442.2392. 

 
 

 
 Supervisory Committee 
 

If you have any unresolved errors or problems on any statement of account you have received, please contact us in writing at: 
WyHy Supervisory Committee 

P.O. Box 2344 
Cheyenne, WY 82003-2344 

Or at 
supervisorycommittee@WyHy.org 

http://www.wyhy.org/info_scholarships.htm
http://www.wyhy.org/
mailto:supervisorycommittee@WyHy.org


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


